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1. Are allyour Apps are up to date? You have 2 places that you need to look, the Google Play Store and Galaxy App
store. Make sure you to go to both App Store apps and check My Apps. Make sure there is no app that needs updat-
ing.

2.1s your phone operating system up to date? Go to Settings » About phone and check for software update. Make
sure you have the latest phone software.,

3. Give a gentle tap to the back of your phone or give it a small shake. Mothing vielent, it won't take much.

4, Clear Application caches and Application data. Instructions are HERE.

5. Clear phone cache, Instructions are HERE.
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https://digiato.com/article/2017/11/30/%d9%85%d8%b4%da%a9%d9%84-%d9%81%d9%88%da%a9%d9%88%d8%b3-%d8%af%d9%88%d8%b1%d8%a8%db%8c%d9%86-%da%af%d9%84%da%a9%d8%b3%db%8c-%d8%a7%d8%b3-8/
https://digiato.com/article/2017/11/30/%d9%85%d8%b4%da%a9%d9%84-%d9%81%d9%88%da%a9%d9%88%d8%b3-%d8%af%d9%88%d8%b1%d8%a8%db%8c%d9%86-%da%af%d9%84%da%a9%d8%b3%db%8c-%d8%a7%d8%b3-8/
http://digiato.com/wp-content/uploads/2017/11/gsmarena_002-6.jpg
http://digiato.com/wp-content/uploads/2017/11/gsmarena_001-1.jpg
http://digiato.com/wp-content/uploads/2017/11/gsmarena_001.png
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